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    INTERNET RESOURCES  

 

For additional information, you can contact your Family and Community 

Engagement Liaison at the Valley Wellness Center at (714)752-3655 or email her at 

meliza.lozano@sausd.us 
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Internet For All Now: The California Emerging Technology Fund has provided access to affordable offers, as well as a 
number to call 1-844-841-INFO (4636) to assist parents: http://www.internetforallnow.org/get_affordable_internet_today. 

The following table contains special offers extended by various providers throughout the state. 

Provider COVID-19 Response Contact 

AT&T No termination regardless of ability to 

pay, waive late payment fees due to 

inability to pay, and keep public Wi-Fi 

hotspots open for those who need them. 

 Up to $10 per month (plus taxes) 

 10 Mbps 

 No term commitment 

 No deposit 

 No installation fee 

In-home modem included 

https://accessatt.solixcs.com/#/home 

 

For more information, call 1(855) 220-5211(English) 

 

Spanish 1(855)220-5225 

Comcast/Xfinity New customers who sign up for Internet 

Essentials will receive 60 days of free 

internet service, increase speeds from 

15/2 to 25/3, 40 hours of Xfinity Wi-Fi 

hotspots per month and open on an 

unlimited basis. 

 Internet Essentials Free to New 

Customers 

 Xfinity Wi-Fi Free For Everyone 

 Pausing Our Data Plan 

http://www.comcastcorporation.com/COVID-19/  

http://www.internetforallnow.org/get_affordable_internet_today
https://accessatt.solixcs.com/#/home
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.comcastcorporation.com_COVID-2D19_&d=DwMGaQ&c=SIStQSL0VMIUJoLS-Q8giiFlA-AKdP7tpJHyQh8DeXk&r=LSh4EsW75Q6HDunQCwoXNtZXBfv_t0OngclDmS5Eg40&m=mcmLTvuctRTxBuqL7I_UMV2sg3nHEngOr3Zm9dHfCCM&s=ZlJ6isZQI6gaAKP_qCbmT2LLznK63yK4sEb8WxGMdso&e=
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No Disconnects or Late Fees 

Cox New customers will receive their first 

month of service free. Offer available 

through May 12, 2020. Remote customer 

service support at no charge between 

now and May 12, 2020. 

 $9.95 per month (plus taxes) 

 10 Mbps 

 No term commitment 

 No deposit 

 No installation fee 

In-home modem included 

https://www.cox.com/residential/internet/connect2compete.html 

Spectrum/Charter Charter Communications, Spectrum’s 

parent company, announced Friday that 

beginning March 16, it will make its 

services available for free for 60 days to 

households with K–12 and/or college 

students who do not already have internet 

through the company. 

  Free Internet modem 

  High-speed Internet at 30 Mbps 

  No data caps 

  No contracts 

 Optional in-home Wi-Fi service at 

$5/month 

https://www.spectrum.com/browse/content/spectrum-internet-assist 

 

To enroll call 1-844-488-8395 

 

 

For more information about the low-cost internet service program, 

call 1-844-525-1574 

https://www.cox.com/residential/internet/connect2compete.html
https://www.spectrum.com/browse/content/spectrum-internet-assist
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Sprint Sprint announced the following general: 

For the next 60 days: 

 No disconnects or late fees 

Starting on Tuesday, March 17: 

 Complimentary international 

calling rates from the U.S. to 

countries defined by the CDC 

as Level 3. 

By Thursday, March 19: 

 Metered data plans receive 

unlimited data for 60 days 

 Additional 20GB of mobile 

hotspot data per month for 60 

days 

Coming soon: 

 Mobile hotspot-capable handsets 

who do not have mobile hotspot 

today will receive 20GB per 

month for 60 days 

For 1 Million Project Foundation 

participants only: 

 Data allotment per student 

increased to 20GB each month 

from now through June 30, 2020 

https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.sprint.com/en/support/solutions/device/mobile-hotspot.html?INTNAV=Search:mobile%20hotspot
https://www.sprint.com/en/support/solutions/device/mobile-hotspot.html?INTNAV=Search:mobile%20hotspot
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm
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Acceleration of receipt of more than 

100,000 new devices intended for use 

next school year 

T-Mobile The following refers to the next 60 

days: 

 Current customers will have 

unlimited smartphone data 

(excluding roaming) 

 An additional 20GB of mobile 

hotspot / tethering service 

 Extra free data up to 5GB of data 

per month 

Increasing the data allowance for free to 

schools and students using 

our EmpowerED digital learning 

programs to ensure each participant has 

access to at least 20GB of data per month  

https://www.t-mobile.com/news/t-mobile-update-on-covid-19-

response 

 

To enroll call 1-800-866-2453 

Human-i-t $14.99 per month  

Data: Unlimited One-time cost of $99.99 

for the hotspot. human-i-t, a nonprofit, 

provides assistance with the sign-up 

process for this offer. A household needs 

to be 200% or below of the federal 

poverty level or be currently enrolled in 

an income-based government assistance 

program. Examples of programs include: 

food support (SNAP), financial 

assistance (TANF), free or reduced lunch 

at school, Section 8 voucher, Medicaid, 

https://www.human-i-t.org/request-internet 

 

For more information, call (888) 519-4724  

 

https://www.t-mobile.com/business/education/empowered2
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response
https://www.human-i-t.org/request-internet
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and SSI. Customers must show proof of 

eligibility.  

Every one on Through partnerships with local Internet 

service providers, EveryoneOn is able to 

offer free or low cost home Internet 

service. 

https://www.everyoneon.org/ 

Internet Essential  Affordable internet at home for eligible 

households.  

To sign up, applicants can simply 

visit www.internetessentials.com There are also two phone 

numbers 1-855-846-8376for English and 1-855-765-6995for Spanish 

 

  

https://www.everyoneon.org/
https://nam04.safelinks.protection.outlook.com/?url=http:%2F%2Ftrack.spe.schoolmessenger.com%2Ff%2Fa%2F77BUuj8bn8aVRjfyiQOPlQ~~%2FAAAAAQA~%2FRgRgTS8OP0QjaHR0cHM6Ly93d3cuaW50ZXJuZXRlc3NlbnRpYWxzLmNvbS9XB3NjaG9vbG1CCgAAjvtrXgZZ-jZSEWt0YWQ5MTlAZ21haWwuY29tWAQAAAAB&data=02%7C01%7CMeliza.Lozano%40SAUSD.US%7C9e5f9a01d4414e981af608d7c9ee9a0d%7C423a588323f3494690cd39bfb05ed5d0%7C0%7C0%7C637199898930293060&sdata=hpIUQ0hX5cHg%2BxAe68IsEyZIaqo1%2BAKE%2BMHvyVC2wU8%3D&reserved=0
tel:1-855-846-8376
tel:1-855-765-6995

